
ALERT SOFTWARE 
PRESENTATION



CURRENT – CODE RED
Issues:
 Inconsistent

 Freezes

 Poor Technical Support

 Language Challenges

 Poor training platform

 Issues over/near water

 Alerts occurring outside area – 43%

 No radius option

 Delayed message

Contract:

 $15,000 annually

 100,000 minutes

 Limited users

 Good through 9/20/2024



ALTERNATIVES

EVERBRIDGE & RAVE



EVERBRIDGE

 Incredibly expensive

 Complex interface

 No incorporation for access and functional needs

 Extra costs: language services, phone data for homes, opt out 

 Base rate: $113,204.16 annually



RAVE
 Easy to use interface

 62 languages available

 Community partners have given positive feedback

 85% Accuracy for location

 Early warning and inclusion of access and functional needs 

 Easier team building and group notification

 CAD Agnostic

 911 Alert Data

 Douglas, Storey (signed), Carson (contracting), El Dorado via 
CalOES umbrella.

 Cost: $79,300 annual



RAVE



RAVE
Practical Templates

 Not one for every message sent

 Role based access control

8 million alerts sent annually

Groups

 Current issue for us

Color Coding

Attachments – Image of missing person

Profiles

 Create custom signatures

Final Warning Page

Attachments available



RAVE
Smart System

 Can train it how to pronounce words

 Set Caller ID

 Set how many times it calls if busy or replay a 
message

 Alerts can be scheduled

IPAWS COG Capable

Rave removes fields not needed to ensure ease of 

use.

Follow-up Alerts

• Targeted  

• Geofenced

• Missed



THANK YOU

Kelly Echeverria

Washoe Emergency Management Administrator

775-399-4811

Kecheverria@washoecounty.gov
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